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LETTER OF COMPLAINT
CONCERNING MERCHANDISE NON-COMPLIANT WITH THE AGREEMENT

Name:		___________________

Surname:		___________________

City:			___________________

ZIP code:		___________________

Street:			___________________

Phone:		___________________

E-mail:		___________________


Name/Label/Code: 			___________________

Order number/Invoice number:		___________________

Date of purchase:				___________________

Price:						___________________


Description of merchandise non-compliant with the agreement: 

...

Customer’s demands/requests:

...


Signature:	___________________
Place:		___________________		Day:		___________________
Month:	___________________		Year:		___________________
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